






Opening Hours and Terms & Conditions 

Our nursery is open from 8.00am until 6.00pm, 51 weeks per 

year. We are closed on Bank Holidays and close by 2.00pm on 

Christmas Eve. Please note that a late fee will be charged if 

child is not collected by the end of their session. The amount 

you pay will depend on the time of arrival. 

We register children from 3 months - 5 Years of age 

Fees are payable for the attendance pattern you have booked 

and are not waived for any absences including sickness and holi

days. We understand the needs of working parents and families 

may change, we are happy to offer extra attendance sessions if 

spaces are available. However, sessions cannot be swapped or 

exchanged and a minimum of 2 calendar months' notice is 

required to increase, reduce or terminate your child's attendance 

pattern. This includes deciding for any reason that you will not 

take up the offered place once you have accepted our terms and 

conditions by paying your deposit. Should you wish to delay 

your child's start at nursery after initially accepting a place, we 

can only do so up to a maximum of 2 weeks. Any longer than 

this and you will forfeit your deposit and be put back to the 

waiting list for a space at your new required start date. The 

deposit of £250 is only refundable when you have provided 

Dees with a two calendar month notice. 
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